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ALWAYS MOVING TOWARDS A
MORE QUALITATIVE SERVICE

Maintaining and developing a qua-
 lity service is a crucial issue both for
' passengers (customer satisfaction) !
~and for airlines (economic sustaina-

lines.

~ bility). The opening of routes — such

. as Addis Ababa by Ethiopian Airlines !
 this year - is based on close contacts
- between Genéve Aéroport and the
. develop the supply of long-hauls to !
~ meet the needs of the international
community of Geneva, the economic
- significantly decreased (-1.9%), at

. companies.

- The notoriety and reputation which
- airline companies have with regards !
to Genéve Aéroport are undeniable |
- assets in the negotiation phases. The
- use of passenger flow data enables |

~ a better understanding of the users’

fabric of the region and the whole

' nomic growth are located.

1.0VERALL TRAFFIC
RESULT

Total non-commercial
| traffic 31,355
17,677,035

- Total overall traffic

needs and to approach the airlines |
with serious feasibility studies, in the
process of opening new long-haul !
less in comparison to 2017. A sharp
slowdown compared to previous
In addition to the strengthening of the
already well-established European
service, Genéve Aéroport wants to
- versus 118 in 2017).

population, particularly in the direc-
tion of Asia, where the major markets
of the future and the centres of eco- |
' particular by a better refilling rate of

A growth in the maturity phase
With 17,667,035 passengers trans-
ported in 2018, the growth is 2%

years, yielding a phase of maturity.
The average number of passengers
per flight is increasing (123 in 2018
The number of aircraft movements

187,162.

A situation which is explained in

2017 Variation Movements 2018 2017 _Variation
Passengers
scheduled traffic 142,315 145058  -1.9%
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Passengers charter traffic 829 945 -12.3%
Other commercial traffic 27,489 27,256 +0.9%
33181 - -5.5% Total non-commercial traffic 16,529 17,519 -5.7%
17,351,806  +1.9% Total overall traffic 187,62 190,778  -1.9%

*scheduled traffic and passenger charter



2.EVOLUTION OF THE NUMBER
OF PASSENGERS AND MOVEMENTS

All types of traffic
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3.EVOLUTION OF THE NUMBER
OF PASSENGERS PER MONTH

All types of traffic
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4.SCHEDULED TRAFFIC' BY REGION AND COUNTRY

' Destinations Passengers Variation | Destinations Passengers Variation Destinations Passengers Variation

AFRICA 400,355 +12.2%

Copenhagen (CPH) 208,311 Riga (RIX)

| Addis Ababa* (ADD)

. Mauritius

Saint-Jacques de-

Compostela (SCQ) 97,042

United States

- Newark (EWR) 102,922 +20.2%

~ United
. Arab Emirates

. Berlin (SXF)

- Dusseldorf (DUS) 7

. Austria

Vienna VIE) 291,549 +6.8%

| Minsk (MSQ)

. Bulgaria

e eDRL T L * New destination



Passengers/Movements

5.EVOLUTION OF THE NUMBER OF
PASSENGERS BY MOVEMENT

Scheduled and charter, passengers only
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planes (+90 % for easyJet) as well as
a greater capacity of the new aircraft
operated by the airlines.

This trend is expected to continue
in the coming months given that the
main companies operating on the
platform are renewing their fleets.
More fuel-efficient, less noisy and
more comfortable, these aircrafts

320neo in particular — contribute to
the reduction of disturbances. The
787 of Ethiopian Airlines and Etihad
Airways, from the most modern gene-
ration, are much more environmental-

6.DISTRIBUTION

2012 2013 2014 2015 2016 2017 2018

. ly friendly, as are the A350s operated
- by Qatar Airways. |

~ Aircraft movements of the least noisy
 classes (5 and 4 respectively) account
~ for 89% of scheduled and charter traf-
fic, similar to 2017. But the number of
. movements of the least noisy class
increases considerably, from 10% in
- 2017 to almost 14 % in 2018. ‘
— Bombardier CSeries* and Airbus

. Privileged access to

- sub-Saharan Africa 1
- Since 5 June, the Ethiopian Airlines
- long-haul flight has been flying to Addis
' Ababa Airport three times a week. |

BY CLASS OF NOISE

Scheduled and charter, passengers only

0 01%'

13.79 %°

*Renamed Airbus A220 in July 2018 following the acquisition of Airbus'
share of a majority stake of 50.01% in the CSeries programme in 2017.

The arrival of this company in§
Geneva Airport has opened the !
doors to sub-Saharan Africa. |
Capital of Ethiopia, Addis Ababa is
a strategic platform which connects !
to around fifty destinations on the
African continent. |

This opening was very well received
by the Ethiopian population resident
in Switzerland (more than 4000 !
people), as well as by the internatio-
nal community of Geneva and the
African diplomacy. Addis Ababa is |
indeed one of the two UN hotspots
in Africa — which can deploy its acti-
vities across the African continent |
— as well as the headquarters of the
African Union and the Economic
Commission for Africa (UNECA).

A launching ceremony was orga-
nised on 8 June in a first-class !
Geneva hotel which welcomed some
250 personalities, including ambas-
sadors, Geneva State councillors, the
CEO of Ethiopian Airlines (Tewolde
Gebremariam) as well as Dr. Tedros
Adhanom Ghebreyesus, General |
Director of WHO, who is Ethiopian. |

A service rich in new offers ;
2018 saw some 123 destinations ope-
rated by 50 airlines during the summer
season and 113 destinations during !
the winter, shared among 52 airlines.
Travellers enjoyed being able to go

Rotations

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

© *1 being the loudest,
. 5 the least noisy.
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to Kalamata (Greece), Pula (Croatia)

~three new destinations strengthe-
- ned the already rich European
' network leaving from Geneva Airport.
- Birmingham (England),
ﬁ(Cyprus) and Chisinau (Moldova)
completed the summer line up.

© Winter offers included Kililla (Finnish
- and Toulon/Hyéres (France). These
(Italy), Rennes and Brest (France).
' These are destinations welcomed
by travellers departing from Geneva, |
Larnaca
. (Finland) and Diisseldorf (Germany),
- all of which saw a significant increase.

Lapland), Baku (Azerbaijan), Milan

as well as Madrid (Spain), Helsinki

7.CARGO AND POSTAL
'TRAFFIC RESULTS

Freight

Total air freight
and post

8.SCHEDULED
'PER AIRLINE

Compagnies Passengers

Azal Azerbaijan

Variation

TRAFFIC

Variation

Airlines* 878 -
Belavia 13171 +23.5% Sas Scandinavian
British Airways 863,280 +4.0% Airlines

Germania Flug

" *New airline

-13.1%

17,478,774

: Consolidating the most popular

- markets and cities

- The opening of the Geneva/Addis
Ababa line by Ethiopian Airlines leads

to an increase of more than 10% in

the African market, reinforced by Air
- Mauritius with its seasonal flights.
- North America (US and Canada) is on
the rise (+8 %), with renewed passen-
. ger interest at the end of the year. The
- Asia and the Middle East market is also
. on the rise thanks to the Gulf compa-
nies — Emirates in particular — which
~ transport travellers to their major hubs.
. Europe has slightly increased (+1.7 %)
and represents the vast majority of
- scheduled traffic (88.8% of total traf-
- fic). In general, traffic growth is there-
fore steadier than in previous years.

There are no big changes regarding
the ranking of the most popular cities:
- London, Paris and Amsterdam conti-
' nue to be the most popular, followed by
- Porto and Barcelona.




9.MARKET SHARES

BY AIRLINE

Scheduled traffic

19.5%
Autres <

1.9%
2.1% Emirates 7
Iberia 22%
2.2% Tap Portugal
Briiele e
Airrulisnsee SS ,2,',5,% ,,,,,,,,,,,,,,,,,
3.8% KLM
Lufthansa - 4 1 % ”””””””””

Air France

4.9%

British Airways

Zurich overtakes Lisbon (6™ and 7"
positions respectively). Istanbul and |
Dubai also reverse their positions (13t
and 14™). Copenhagen leaves the top
20 most popular destinations leaving
- at8%.

New York re-entered the ranking in |

Freight confirms its dynamism

- Freight continues its positive trend with
an increase of 7% in 2018, a volume of
© 95,270 tonnes. The arrival of Ethiopian
Airlines in early June contributes to this
increase which is expected to continue
" blishment of the Precious Metals
- Control
- dependent
 Genéve Aéroport to become the

room for Bristol (which loses a place).
19t place.

Market share stability by airline
and alliance

EasyJet stabilizes its market share lea-
der position (45%), followed by SWISS
(11.8%). Then come British Airways !
(4.9%), Air France (4.1%), Lufthansa |
(3.8%) and KLM (2.5%). Brussels |
- an enlarged catchment area (which
will be strengthened with the deve-
lopment of new long-haul lines), a
- watchmaking activity and the exchange
tends towards consolidation, as well as |

Airlines (2.2%) overtakes TAP Portugal

(2.2% as well but with a difference of |
1500 passengers). Iberia (2.1%) and
Emirates (1.9%) close this top 10 of
division of market shares. The Star |

Alliance network remains the most !
important in terms of market share
(27%, identical to 2017), followed by
Sky Team which loses 1% this year, | |
 Genéve Aéroport continues to be
 attentive to the needs of its economic |
. fabric, both through export and import. !
Anticipating requests requires adap-
ting the infrastructure and proposing

to place itself at 10% and Oneworld

over the next few months.

Three factors influence this increase:

favourable economic environment that

10.TOP 20 DESTINATIONS

BY CITY

Trafic de ligne

Passagers

10. Frankfurt 416,840

Variation

20. Bristol

easylJet

11.8%

the expansion of e-commerce which
affects the activity of integrators (DHL, |
TNT-Fedex and UPS). |

suitable solutions to best manage the

' increase in freight volume.

At the end of November, the esta-

(Swiss Customs-
enabled

Service
organisation)

benchmark for this type of product.
An additional skill in an area where the

of precious metals are strong.

388,398

213,841
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11.DISTRIBUTION BY
'ALLIANCE IN 2018

' Scheduled traffic

Star Alliance

,,,,,,,,,,,,,,,,,,,,,,,,,, .
Outside alliance
10% |
Sky Team :
8% 3
LTy . |
i Oneworld !
Beyond the airline members of
the three main alliances, Geneve !
Aéroport hosts several other non-
- alliance companies, which represent |
| a total of 55% of the traffic.
12% . 3
Other ‘\ |
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